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Terms and Conditions:

Appointment Policy: All appointments must be scheduled in advance.
A deposit may be required to secure your booking, which is non-
refundable in the event of cancellation within 24 hours of the

appointment time.

Payment Policy: Full payment is due at the time of service. We accept
cash, credit/debit cards, or other agreed-upon forms of payment. Any

outstanding balances must be settled before leaving the premises.

Consultation Fee: A consultation fee may apply for initial
appointments or for more complex procedures requiring extensive
planning and discussion. This fee may be applied towards the cost of

your treatment if booked within a specified timeframe.

Aftercare Instructions: Clients must adhere to the aftercare

instructions provided by the PMU artist to ensure optimal healing and



results. Failure to follow these instructions may affect the outcome of

the procedure, and the artist cannot be held responsible.

Results Disclaimer: Results may vary from person to person based on
individual factors such as skin type, lifestyle, and adherence to
aftercare instructions. While every effort is made to achieve the

desired outcome, the PMU artist cannot guarantee specific results.

Touch-Up Policy: A follow-up appointment may be necessary to touch
up and perfect the results of the initial procedure. This appointment
should be scheduled within the recommended timeframe, typically 4-

6 weeks after the initial treatment.

Refund Policy: Refunds are not provided for completed services. In
the event of dissatisfaction with the results, clients are encouraged to
communicate their concerns to the PMU artist, who will work to
address them through touch-up appointments or alternative

solutions.

Consent and Liability Waiver: Clients are required to sign a consent
and liability waiver before undergoing any permanent makeup
procedure. This document outlines the risks, benefits, and potential

complications associated with the treatment.

Age Restriction: Permanent makeup procedures are not

recommended for individuals under the age of 18. So 18+

Confidentiality: Client information and records are kept confidential
and will not be shared with third parties without prior consent, except

as required by law.



By booking an appointment and/or undergoing a permanent makeup
procedure, clients acknowledge that they have read, understood, and

agreed to these terms and conditions.



